
AJ GLASS
Commercial Glass Interiors & Custom Steel Fabrication

SMS COMMUNICATIONS PRIVACY POLICY

Effective Date: April 2026

1. INTRODUCTION

AJ Glass, LLC ("Company," "we," "our," or "us") respects your privacy and is committed

to protecting your personal information. This Privacy Policy explains how we collect, use,

store,  and  protect  information  related  to  SMS  (text  message)  communications

conducted through our RingCentral system for business purposes.

This  policy  applies  to  all  SMS  communications  between  AJ  Glass,  LLC  and  our

contractors,  vendors,  customers,  and  business  partners.  We do not  use  SMS for

marketing or promotional purposes.

2. INFORMATION WE COLLECT

When you communicate with us via text message, we may collect:

Your mobile phone number

The content of text messages sent and received

Timestamps of communications

Message delivery status and read receipts (if applicable)

Your name and business affiliation (if provided)

3. HOW WE USE YOUR INFORMATION

We use SMS communication data solely for legitimate business purposes, including:

Project coordination and scheduling with contractors and vendors

Responding to customer inquiries and service requests

Communicating job status updates and delivery information
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Coordinating site visits and installations

Internal business communications related to ongoing projects

Responding to emergency service requests

Important: We do not use your phone number or message content for marketing,

advertising,  or  promotional  purposes.  We  do  not  sell,  rent,  or  share  your

information with third parties for commercial purposes.

4. LEGAL BASIS FOR PROCESSING

We process your personal information based on:

Contractual necessity: To fulfill our obligations under project contracts and service

agreements

Legitimate business interests: To efficiently coordinate commercial glass and

metal fabrication projects

Your consent: Where you have provided explicit consent to receive SMS

communications

Legal obligations: To comply with applicable laws and regulations

5. DATA STORAGE AND SECURITY

Your SMS communications are stored securely through RingCentral's enterprise-grade

platform. We implement appropriate technical and organizational measures to protect

your data, including:

Encrypted transmission and storage of message data

Access controls limiting who can view communications

Secure authentication protocols

Regular security assessments of our communication systems

Message history is retained as necessary for business records, project documentation,

and legal compliance requirements, typically for a period of 3-7 years depending on the

nature of the communication and applicable record-keeping requirements.
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6. INFORMATION SHARING AND DISCLOSURE

We do not sell, trade, or otherwise transfer your personal information to third parties.

We may share SMS communication data only in the following limited circumstances:

With our authorized employees and project managers who need the information to

perform their job duties

When required by law, court order, or legal process

To protect our rights, property, or safety, or that of our customers or others

In connection with a business transfer, merger, or acquisition (with notice to affected

parties)

7. YOUR RIGHTS AND CHOICES

You have the following rights regarding your SMS communication data:

Opt-out: You may stop receiving SMS communications at any time by replying

"STOP" to any message or contacting us directly

Access: You may request a copy of your SMS communication history with our

company

Correction: You may request correction of inaccurate information

Deletion: Subject to legal and business record requirements, you may request

deletion of your data

To exercise these rights, please contact us using the information provided at the end of

this policy.

8. CHILDREN'S PRIVACY

Our SMS communications are intended for business use with contractors, vendors, and

commercial customers. We do not knowingly collect information from individuals under

18 years of age. If  you are under 18, please do not provide your phone number or

engage in SMS communications with our company.

9. CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time to reflect changes in our practices,

technology, or legal requirements. The updated policy will  be posted on our website

with a revised effective date. We encourage you to review this policy periodically.
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10. CONTACT INFORMATION

If you have questions, concerns, or requests regarding this Privacy Policy or our SMS

communication practices, please contact us:

AJ Glass, LLC

1791 Williams Drive

Marietta, GA 30066

Phone: 770-427-6308

Email: bids@ajglass.net

Website: https://ajglass.net

© 2026 AJ Glass, LLC. All rights reserved.

This document is provided for RingCentral SMS compliance purposes.
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