
AJ GLASS
Commercial Glass Interiors & Custom Steel Fabrication

SMS COMMUNICATIONS TERMS & CONDITIONS

Effective Date: April 2026

1. AGREEMENT TO TERMS

By providing your mobile phone number to AJ Glass, LLC ("Company," "we," "our," or

"us") and consenting to receive SMS communications, you agree to be bound by these

Terms & Conditions. These terms govern all text message communications between you

and AJ Glass, LLC conducted through our RingCentral business communication system.

If  you  do  not  agree  to  these  terms,  please  do  not  provide  your  mobile  number  or

consent to SMS communications with our company.

2. NATURE OF COMMUNICATIONS

SMS communications from AJ Glass, LLC are conducted solely for legitimate business

purposes, including:

Project coordination with contractors, subcontractors, and vendors

Scheduling site visits, installations, and deliveries

Communicating project status updates and timelines

Responding to customer service inquiries and requests

Coordinating material deliveries and logistics

Internal business communications related to active projects

Emergency communications regarding project sites or services

Important Notice: AJ Glass, LLC does NOT use SMS for marketing, promotional, or

advertising  purposes.  All  text  communications  are  strictly  limited  to  business
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coordination  and  operational  needs  related  to  commercial  glass  interiors  and

custom metal fabrication services.

3. CONSENT AND OPT-IN

By providing your mobile phone number and agreeing to these terms, you expressly

consent to receive SMS messages from AJ Glass, LLC at the number you provide. This

consent is not a condition of purchase or contract award.

You represent and warrant that:

The mobile number you provide belongs to you or you have authority to use it for

business communications

You are at least 18 years of age

You understand that standard messaging rates from your wireless carrier may apply

You have the authority to receive business communications on behalf of yourself or

your organization

4. MESSAGE FREQUENCY AND TIMING

The frequency of SMS communications will vary based on project needs and operational

requirements. Messages may be sent:

During standard business hours (8:00 AM - 6:00 PM Eastern Time, Monday-Friday)

Outside business hours for urgent project matters or emergencies

On weekends when project schedules require coordination

While  we  strive  to  respect  personal  time,  construction  and  installation  schedules

sometimes require communications outside standard hours. You may set boundaries by

contacting us directly if specific timing restrictions are needed.

5. COSTS AND CARRIER RESPONSIBILITIES

AJ Glass, LLC does not charge a fee for SMS communications. However, message and

data rates may apply based on your wireless carrier plan. You are responsible for any

charges incurred from your carrier for receiving or sending text messages.
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We are not responsible for:

Delayed or failed message delivery due to carrier issues

Message delivery to incorrect numbers provided by you

Any charges imposed by your wireless carrier

Technical issues affecting message transmission

6. OPT-OUT AND CANCELLATION

You may opt out of SMS communications at any time by:

Replying "STOP" to any message you receive

Replying "UNSUBSCRIBE" to any message

Contacting us directly via phone at 770-427-6308

Sending an email to bids@ajglass.net requesting removal

Upon receiving your opt-out request, we will process it within 24-48 business hours. You

will receive a confirmation message indicating your opt-out has been processed. After

opting out, you will no longer receive SMS communications from AJ Glass, LLC unless

you provide new consent.

Note: Opting out of SMS communications may impact our ability to efficiently coordinate

projects and respond to urgent matters.

7. MESSAGE CONTENT AND CONFIDENTIALITY

SMS  messages  may  contain  confidential  business  information,  project  details,  or

proprietary information related to commercial glass and metal fabrication projects. You

agree to:

Maintain confidentiality of any sensitive information received via SMS

Not share message content with unauthorized third parties

Notify us immediately if you believe your phone or number has been compromised

Use appropriate discretion when discussing project details via text

For  highly  sensitive  matters,  we  may  request  communication  through  more  secure

channels.  SMS  is  provided  as  a  convenience  and  efficiency  tool,  not  a  secure

communication platform for confidential negotiations or proprietary designs.
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8. ACCEPTABLE USE

By using our SMS communication service, you agree not to:

Use abusive, threatening, harassing, or inappropriate language

Send spam, promotional content, or unsolicited messages to our numbers

Attempt to transmit malware, viruses, or harmful code

Impersonate others or misrepresent your identity

Use the service for any illegal purposes

Interfere with the operation of our communication systems

We reserve the right to block numbers or discontinue SMS communications with any

party violating these terms.

9. DISCLAIMERS AND LIMITATIONS

SMS communications are provided "as is" without warranties of any kind. AJ Glass, LLC

does not guarantee:

That messages will be delivered without delay or error

The security or privacy of messages transmitted via SMS

Availability of the service at all times

That our SMS system is free from technical vulnerabilities

To the maximum extent  permitted by law,  AJ  Glass,  LLC shall  not  be liable  for  any

indirect, incidental, special, consequential, or punitive damages arising from or related

to SMS communications, even if advised of the possibility of such damages.

10. INDEMNIFICATION

You  agree  to  indemnify,  defend,  and  hold  harmless  AJ  Glass,  LLC  and  its  officers,

directors,  employees,  and agents  from and against  any  claims,  liabilities,  damages,

losses, and expenses (including reasonable attorney fees) arising out of or in any way

connected with:

Your use of our SMS communication services

Your violation of these Terms & Conditions

Your violation of any rights of another party through SMS communications
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Any content you transmit via SMS to our company

11. GOVERNING LAW AND DISPUTE RESOLUTION

These Terms & Conditions shall be governed by and construed in accordance with the

laws of the State of Georgia, without regard to its conflict of law provisions.

Any dispute arising from or relating to these terms or SMS communications shall first be

attempted to be resolved through good faith negotiation. If negotiation fails, disputes

shall be resolved through binding arbitration in Cobb County, Georgia, in accordance

with the rules of the American Arbitration Association.

12. CHANGES TO TERMS

We may update these Terms & Conditions from time to time. The current version will be

posted  on  our  website  at  https://ajglass.net.  Your  continued  use  of  our  SMS

communication services after changes constitutes acceptance of the updated terms.

13. CONTACT INFORMATION

If  you  have  questions  about  these  Terms  &  Conditions  or  our  SMS  communication

practices, please contact us:

AJ Glass, LLC

1791 Williams Drive

Marietta, GA 30066

Phone: 770-427-6308

Email: bids@ajglass.net

© 2026 AJ Glass, LLC. All rights reserved.

These terms are provided for RingCentral SMS compliance purposes.
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